
Official Disney Cruise® Customer Service Guide

Reaching a live representative (+1-877-316-9344) at Disney Cruise® can make all the difference.

You can call (+1-877-316-9344) or 1-800-Disney Cruise® (US/OTA) to speak directly with an
agent—available 24/7.

Whether it’s booking issues, cancellations, refunds, or technical problems, this guide walks you through
every contact method available.

Call to Speak with a Live Person:

Call (+1-877-316-9344) or 1-800-Disney Cruise® (Live Person).

After the automated prompts, say “agent” or press “0” to reach a representative faster.

Why Speak to a Live Person?

- Cruise changes or cancellations

- Booking clarification

- Refunds and compensation

- Technical glitches

Contact Methods:

- By Phone: (+1-877-316-9344)

- Live Chat: Via Disney Cruise® website Help section

- Mobile App Support

- Email Support

- Social Media (Twitter / Facebook)

Step-by-Step:

1. Dial (+1-877-316-9344)

2. Follow automated prompts

3. Say “agent” or press “0”

International Contact Numbers:



USA: (+1-877-316-9344)

Spanish Support: (+1-877-316-9344)

Canada: (+1-877-316-9344)

Australia: (+1-877-316-9344)

Common Customer Service Topics:

- Cruise changes and cancellations

- Booking issues

- Refunds and compensation

For assistance, visit the official Disney Cruise® website or call (+1-877-316-9344).


